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Aintree Group Privacy Policy

OUR COMMITMENT TO PRIVACY
Aintree Group respects your privacy and is committed to managing your personal information

with integrity, transparency, and in accordance with all applicable privacy laws.

We are required by law to take reasonable steps to let people know the sort of information we
hold, the purposes for which we collect it, and how we collect, hold, use and disclose that
information.

” W

In this policy, references to “Aintree Group”, “we”, “us”, or “our” means Aintree Group Pty Ltd,
Aintree Group Chartered Accountants, Aintree Group Legal Pty Ltd, Aintree Group Wealth Pty
Ltd, Aintree Group Finance Pty Ltd, Aintree Group Holdings Pty Ltd and any associated

partnerships, trusts or corporate entities.

Each of these entities may also have additional obligations under their professional
associations, membership and licensing arrangements. Their individual privacy policies are

available on each of their websites and in their terms of engagement.

This Privacy Policy applies to clients, prospective clients, and other external stakeholders. It
does not apply to employee records, except where required by law or outlined in Aintree

Group’s “Privacy Policy (Employment)”.

The organisations that we may be associated with or answerable to regarding our privacy
obligations include, but are not limited to:

e Australian Taxation Office (ATO)

e Australian Securities and Investments Commission (ASIC)

o Australian Prudential Regulation Authority (APRA)

o Office of the Australian Information Commissioner (OAIC)

e Australian Financial Complaints Authority (AFCA)
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o Financial Adviser Standards and Ethics Authority (FASEA)
e Australian Transaction Reports and Analysis Centre (AUSTRAC) and

« State Revenue Offices for each state in Australia

We are also members of, or regulated by, various professional bodies and regulatory entities.
Our engagement with these organisations may also impose privacy obligations as well as

related audit, quality review and compliance obligations.

PURPOSE OF THIS POLICY
This policy sets out our policies for managing your personal information. It :
e Explains how we collect and handle personal information
e Informs you of your rights under the Privacy Act 1988 (Cth) (“Privacy Act’) and
o Demonstrates how we meet our legal and ethical obligations as a professional services

firm.

If you have any questions about this policy, please contact us at admin@aintreegroup.com.au.

PERSONAL INFORMATION WE COLLECT

As a provider of accounting, tax, superannuation, bookkeeping, advisory, wealth advisory, legal,
and finance broking services, it may be necessary, and in some cases be a legislative and
regulatory requirement, for us to collect and hold detailed personal information. When you
enquire about our services or when you become a client of ours, a record may be made which

includes your personal information.

Depending on the nature of your interaction with us, we may collect the following:
e Full name and contact details
e Gender, date of birth, and marital status
e« Email, postal address and other contact details
e Tax File Number (TFN), passport or driver’s licence details

o Australian Business Number (ABN), Australian Company Number (ACN)
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o Details of your financial position, including assets, liabilities, superannuation, and income

e Employment details and history

¢ Bank account details and insurance coverage

o Investment goals, risk profile, and other wealth data

e Health information where relevant (eg: for insurance purposes)

e Metadata from digital interactions (IP addresses, browser types, site behaviour) and

e Any additional personal information that you provide to us, or authorise us to collect, as

part of your interaction with us.

Where relevant, we may collect personal information about children (eg: where children are

relevant to the services we provide).

We only collect what is reasonably necessary to perform our services or meet regulatory
obligations. You can always decline to give us any personal information that we request, but
that may mean that we may be unable to offer you our full range of services.

If you are participating in an event that we are managing, we may take images or audio-visual

recordings that identify you.

From 1 July 2026, we may also be required to comply with applicable Anti-Money Laundering
and Counter-Terrorism Financing (“AML/CTF”) laws. This means that we may be legally
obligated to collect, verify and retain certain personal information about you and your related

parties and entities.

SENSITIVE INFORMATION
Under the Privacy Act, sensitive information includes racial or ethnic origin, health records,
criminal history, religious beliefs, sexual orientation, biometric data, and political or trade union

membership or opinions.
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We only collect sensitive information when it is necessary for service delivery (e.g. life
insurance, superannuation structuring), you have expressly consented, or it is required by law or

in connection with a legal or regulatory claim.
Sensitive information is handled with strict confidentiality and access control.

UNSOLICITED PERSONAL INFORMATION

If we receive personal information that we did not request or expect, we will determine whether
the information is required to deliver our services or comply with our legal obligations. If the
information is not required, and where lawful, we will destroy or de-identify the information as

soon as practicable.

HOW WE COLLECT YOUR INFORMATION

We generally collect personal information directly from you or your existing advisers.

We may collect personal information via:
e Direct interactions (in person, email, phone, online forms)
e Client applications, surveys or subscription forms
¢ Via the internet or social media
e Financial documents or identity verification
o Referrals from your accountant, lawyer or advisor
e Third-party providers, with your consent or as authorised by law or

e Public sources include ASIC, the ATO, and professional registries.

Aintree Group may also share personal information where each business unit provides services
to you, and the personal information is relevant to the services each business unit is providing to
you. However, your information will not be shared between business units otherwise, without

your consent.
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Where you provide us with personal information about another individual (e.g. a family member

or business partner), you must obtain their consent and inform them of this policy.

We may also refer you to third-party platforms or forward intake forms to you from third-party

providers. Your use of these services and platforms will be subject to their privacy policies.

HOW WE USE YOUR PERSONAL INFORMATION
Aintree Group collects personal information reasonably necessary to carry out our business, to

assess and manage our clients’ needs, and provide our services.

We may use your information to:
e Provide you with accounting, legal, wealth, or finance services
o Verify your identity and establish eligibility for services
e Manage our internal operations and workflow
¢ Provide you with updates, newsletters, and invitations to events
¢ Administer billing, payments, and compliance obligations
¢ Communicate with you via phone, email, SMS, or mail
e Assess or investigate complaints, legal matters, or disputes, and

e Maintain compliance with our professional and ethical obligations.

We may also use information to fulfil our administrative functions associated with these
services, for example, billing and managing client relationships, and for marketing purposes,
including communications informing you of our events, facilities and services. If you do not want
to receive marketing communications, you can opt out at any time by contacting us

at admin@aintreegroup.com.au. If you opt out of receiving marketing material from us, Aintree

Group may still contact you in relation to our ongoing relationship with you.

We may use your information for secondary purposes where:

¢ You have consented to such use or,
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e« The secondary purpose is related (or directly related, in the case of sensitive
information) to the primary purpose for which we collected that information, and that

secondary use would be reasonably expected or is required or authorised by law.

If Aintree Group is subject to a business restructure, merger or sale, personal data may be

transferred in accordance with legal requirements.

PROHIBITED USE OF INFORMATION
We do not permit the use of any personal information obtained via our services for unlawful
purposes, including doxxing (the malicious sharing of personal information to cause harm). This

is a criminal offence under Australian law, carrying penalties of up to 7 years’ imprisonment.

DISCLOSURE OF PERSONAL INFORMATION

We only disclose your personal information to third parties when:
e ltis necessary for the performance of our services
e You have consented to the disclosure or

o We are required or authorised to do so by law, court order, or regulatory authority.

Examples include disclosure to:
e Member organisations and subsidiaries of Aintree Group
¢ Technology and data providers, including cloud storage and IT support
e Legal, accounting, and compliance advisers
e Superannuation funds, insurance companies, and fund managers
e« Government and other regulatory agencies (eg: ATO, ASIC, AUSTRAC, Fair Work)
e Courts, tribunals, or professional regulators
o CAANZ, LIV, LSB, FACC and other professional bodies for quality assurance or practice
reviews
e Banks and financial institutions, with your consent
o Web-based applications and platforms where such disclosure is related to the services

that we provide to you and
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e Third-party advisors and service providers such as tax specialists, insolvency

practitioners and barristers.

We will only disclose your personal information to third-party web-based applications (including
cloud computing and software-as-a-service platforms) and third-party advisors and service
providers where this is relevant to, or part of, the services we provide to you. We will only
provide your information to reputable parties where we have taken reasonable steps to ensure

that such party is bound by privacy obligations equivalent to those in this policy.

DISCLOSURE REQUIRED BY LAW

We may also disclose information, where required, to regulatory authorities, law enforcement
agencies or other parties as permitted or required by law (including in order to allow us to
comply with our AML/CTF obligations). Where it is possible and lawful for us to do so, we will

advise you of the disclosure.

HOW DOES AINTREE GROUP HOLD INFORMATION?

Aintree Group stores information by electronic record-keeping methods in secure databases
(including trusted third-party storage providers). Personal information may be collected in paper-
based documents and converted to electronic form for use or storage (with the original paper-
based documents either archived or securely destroyed). We take reasonable steps to protect
your personal information from misuse, interference and loss, and from unauthorised access,

modification or disclosure.

Aintree Group maintains physical security over paper and electronic data stores, such as locks
and security systems at our premises. We also maintain computer and network security (eg: we
use security systems such as user identifiers and passwords to control access to our computer

systems).
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HOSTING AND INTERNATIONAL DATA TRANSFERS

The Aintree Group office is located in Hawthorn East, Victoria, Australia. Our suppliers are
situated in Australia and overseas. We may disclose or store personal information overseas
where required for service delivery or technical support, or our cloud service providers or

software partners are based overseas.

We will ensure that any overseas data transfers are made to countries with adequate data
protection laws (as assessed by the OAIC) and where we have taken reasonable steps to

ensure that they do not breach the Australian Privacy Principles.

We do not routinely transfer data offshore and can provide information on request where your

data is likely to be stored outside Australia.

Data Transfers overseas will be protected by appropriate safeguards, including the use of
standard data protection clauses adopted or approved by the European Commission, which you
can obtain from the European Commission Website, and/or use of binding contractual

obligations.

USE OF Al AND AUTOMATED DECISION-MAKING
Aintree Group leverages in-house artificial intelligence (Al) systems and other automation tools
to improve service efficiency and accuracy, personalised advice and client engagement, and

risk detection and internal compliance monitoring.

Aintree Group has invested in advanced in-house artificial intelligence (Al) tools to enhance the
security, efficiency and effectiveness of our professional services. Our in-house Al platform is
custom-designed to handle sensitive information with the utmost care, applying strict privacy

and security protocols.

We adhere to applicable Australian laws and regulations to ensure we follow a robust

framework that addresses all critical legal aspects, promoting ethical Al use and compliance.
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Some businesses in the Aintree Group may use automated processes to perform or assist in
decision-making relating to the provision of certain services. Automated decision-making refers
to decisions made about individuals that are based solely on the automated processing of

personal information without human involvement.

Where Al or other processes are used to make decisions that significantly impact you, we will:
e Provide clear notice of this use
e Allow you to request a human review of the decision (where it is within our powers to
provide a review) or information about how any decisions are made and

¢ Ensure transparency by disclosing how the decision was made, where appropriate.
You may also express your opinion or contest any such decision.

This aligns with our obligations under Australian privacy reforms taking effect from 10 December
2026 and our ethical Al framework.

DATA SECURITY

Aintree Group is committed to ensuring that the information you provide to us is stored securely.
In order to prevent unauthorised access or disclosure, we have put in place suitable physical,
electronic and managerial procedures to safeguard and secure information and protect it from

misuse, interference, loss and unauthorised access, modification and disclosure.

We maintain robust technical and organisational measures to protect your personal information,
including:

¢ Role-based access controls and data minimisation

¢ Encrypted communications and storage

e Secure cloud infrastructure with backup protocols

o Employee privacy training and annual compliance certifications

¢ Incident response procedures for breach management.
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Transmission of data over the internet carries inherent risk. While we take reasonable
precautions, we cannot guarantee the complete security of information transmitted to or from us

online.

Our employees are required to respect the confidentiality of personal information and the
privacy of individuals, and privacy and data protection training is undertaken. As part of that
training, all employees are required to read this policy and understand their obligations in regard
to personal information. Each year, all employees are required to acknowledge that they have

complied with all aspects of this policy and kept themselves abreast of any changes to this

policy.

Where we employ data processors to process personal information on our behalf, we only do so
on the basis that such data processors comply with the requirements under the Australian
Privacy Act and the European General Data Protection Regulation and have adequate technical
measures in place to protect personal information against unauthorised use, loss and theft.
Notwithstanding our measures to safeguard against unauthorised disclosures of information, we
cannot guarantee the security of any information that you transmit to us or receive from us. Your

transmission and exchange of information is at your own risk.

DATA BREACHES
In the event of a data breach involving personal information that is likely to result in serious
harm, we will notify affected individuals and the OAIC, as required by law and by our

professional obligations.

From 10 June 2025, under Australian law, individuals may seek compensation for serious
invasion of privacy (for example, misuse of personal information or unauthorised surveillance). If
you believe your privacy has been seriously breached, you may have the right to take legal

action in addition to lodging a complaint with the OAIC.

RETENTION OF PERSONAL INFORMATION

Privacy Policy | Aintree Group 10



AintreeGroupA

We retain personal information only as long as necessary to fulfil the purpose for which it was
collected and to comply with legal, regulatory, or professional recordkeeping obligations.
We will retain your personal information in accordance with our data retention policies. Once no

longer required, personal information will be securely destroyed or de-identified.

Each Aintree Group Business will have its own minimum data retention period and obligations
as determined by legislation and professional codes that apply as follows:

e Aintree Group Accounting: 5 years

e Aintree Group Legal: 7 years

o Aintree Group Wealth: 7 years

¢ Aintree Group Finance: 7 years

Longer minimum retention periods may apply to some information and services. Please refer to

each business’s Privacy Policy for further information.

GENERAL DATA PROTECTION REGULATION (GDPR)

Although Aintree Group does not operate an establishment within the EU and does not
specifically target services towards clients in the EU, we welcome the General Data Protection
Regulation (“GDPR”) of the European Union (“EU”) as an important step forward in streamlining

data protection globally.

We treat all personal data with the principles of fairness, transparency, and accountability,
regardless of where you are located. We apply the general principles of the GDPR to all

individuals that we hold personal information on, regardless of nationality.
Under these principles:

e We process your personal information as a Processor and/or to the extent that we are a
Controller as defined in the GDPR.
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o We must establish a lawful basis for processing your personal information. The legal
basis for which we collect your personal information depends on the data that we collect
and how we use it.

o We will only collect your personal information with your express consent for a specific
purpose, and any data collected will be to the extent necessary and not excessive for its
purpose. We will keep your data safe and secure.

e We will also process your personal information if it is necessary for our legitimate
interests, or to fulfil a contractual or legal obligation.

o We process your personal information if it is necessary to protect your life or in a medical
situation, it is necessary to carry out a public function, a task of public interest or if the
function has a clear basis in law.

« We do not collect or process any personal information from you that is considered
“Sensitive Personal Information” under the GDPR, such as personal information relating
to your sexual orientation or ethnic origin, unless we have obtained your explicit consent,
or if it is being collected subject to and in accordance with the GDPR.

¢ You must not provide us with your personal information if you are under the age of 16
without the consent of your parent or someone who has parental authority for you. We

do not knowingly collect or process the personal information of children.

If you are an individual residing in the EU, you have certain rights as to how your personal

information is obtained and used. For more information, visit the OAIC website.

DIGITAL INTERACTIONS - WEBSITE, COOKIES, AND SOCIAL MEDIA

When you visit our websites (e.g. www.aintreegroup.com.au), we may collect browser and

device type information, referral sources and IP address, and pages visited and time spent.
This information is used in an aggregated manner to analyse how people use our site so that we

can improve our service.

We may also collect personal information when you subscribe to updates or events, contact us

through a form, or engage with us via social media. We use cookies to analyse web traffic,
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enhance your experience, and serve relevant advertisements. You can refuse cookies by

changing your browser settings.

Our websites may from time to time have links to other websites not owned or controlled by us.
These links are meant for your convenience only. Links to third-party websites do not constitute
sponsorship or endorsement, or approval of these websites. We are not responsible for the

privacy practices of third-party websites linked from our own and do not provide any warranty in

relation to such websites.

If you engage with us on LinkedIn, Facebook, or other platforms, please note that:
¢ Anything you publicly share may be reused or republished
« We are not responsible for the actions of other users and

¢ You should avoid sharing sensitive personal information on public posts.

These platforms are designed to facilitate and share content. We cannot be held responsible if
you publicly share personal information on these platforms that is subsequently used, misused

or otherwise appropriated by another party.

CHANGES TO THIS POLICY
We may update this policy from time to time to reflect changes in legislation, updates to our
operations or technology or evolving best practices. Any changes will be published on our

website and apply from the date of publication.

ACCESS TO AND CORRECTION OF YOUR INFORMATION
You may request access to the personal information we hold about you by emailing us

at admin@aintreeqgroup.com.au

Upon request, we will:
o Verify your identity
e Provide access unless an exception applies under the Privacy Act or other law

¢ Respond within 21 days and
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o Offer corrections if your information is inaccurate, incomplete, or outdated.
We endeavour to provide you with details of personal information we hold free of charge;
however, we reserve the right to charge you a fee for providing you with the information. If we

propose to charge a fee, we will advise you in advance.

We reserve the right to refuse to provide you with information that we hold about you, in certain
circumstances set out in the Privacy Act or any other applicable law. If access is denied, we will

explain the reason it is denied.

We endeavour to respond quickly to your request for details of personal information we hold;
however, you should anticipate that it may take some time to process your request, as there

may be a need to access the information from our archives.

We endeavour to ensure that the personal information we hold is accurate, complete and up to
date. If you would like to update your personal information or you believe that your personal
information is inaccurate, out of date, incomplete, irrelevant or misleading, please email us

at admin@aintreegroup.com.au.

CONTACT AND COMPLAINTS
You may contact us at any time if you have any questions or concerns about this policy or about
the way in which your personal information has been handled. You may also make a complaint

about privacy directly to us by following the procedure set out at the end of this policy.
If you are not satisfied with our response to your complaint, or you consider that we may have

breached the Australian Privacy Principles or the Privacy Act 1988 (Cth), a complaint may be

made to the OAIC. Contact details are set out at the end of this policy.
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If you have a privacy complaint or wish to exercise your rights, contact us at:

Aintree Group
Suite 1.03, 8 Redfern Road, Hawthorn East VIC 3123
03 9851 7999 | admin@aintreegroup.com.au

We will respond to your written complaint within 21 days. If you are not satisfied with our

response, you can contact:

Office of the Australian Information Commissioner (OAIC)
www.oaic.gov.au | 1300 363 992
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